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lnstructions:

l. These guidelines are to bc followed at every level and the process for preparatory or pre-

audit phase may be started as soon as thc launch of the guidelines lor Social Audit of
Samagra Shiksha scheme.

2. The audit phase which requires visits to schools and interaction with students and

community may be started once the schools are open.

3. The questionnaire/checklist and other entries may be done manually till the launch ofa
portal and/or mobile app for social audit.

4. The State/U'f may translate these guidelines into its ollicial/Local language.
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Guidelines for Social Audit of Samagra Shiksha scheme

Background

l.l Samrgra Shiksh.

The Department of School Education & Literacy launched an Integrated centrally
sponsored scheme Scheme for School Education. Sarnrgru Sf,it.fiu in iOit Uysubsuming the erstwhile Centraltv sponsored Schemes oi Sarva Sfrit<sia eiliyan(SSAI, Rashtriya Madhyamik Shitsira Abhiyan errasnl ,"d i*"#'Lar"^,t*
(TE)- 

.lt is an overarching programme for the ,.tool .du"uiion .ecto. 
".i"rair* 

ti".pre-school ro class Xll and aims ro ensure inclusire and equiuble quafi,r'.lr"aii." 
"all levels of school education. The thrusr of rh" s.f,"." il ro *pin S'L*. ani uf,to improve the quality of school educarion u".o.. utt t"r"triTi" 

-i"1"."' 
t f,accordance \ ith.Sustainable Developmenr Goal for Education tSOC_qi 

";d 
i;, **Deen attgned \ rth the Nalional Education polic) fNtp) 2020 in order to ensureinclusive and equitable, quality and holistic school e<lucarion.

rhe Narional Educarion poricy (NEp) 2020 is the third in the series of NaiionarEd,carion poticies (te68, t986, modiied in relzy in inaiu ani irii" i.i'.ir*,,o,policy of2lst century. The NEp 2020 envision, u.u..;r" irun.io.rnJ", i" ."f,""feducation which stresses on the core values 
^ra 

p.i""ipf..--tf,ri 
'Jui"ti"n''.u.,

develop not only the cognitive skills bul also so"iut una..oiionut .titt.. 
---"''

'fhe revamped Samagra Shiksha scheme has been aligncd wilh NEp 2020. whichincludes suppon to pre-school educarion and r"*t,ire l].;-l;g Mri*"i"f r"f n,rrlq aall children, Narionat Mission on Foundational ,;;;;; ;; ffi,iu;"J,'iiJ,,u"Progress Card. tracking of learnins outcomes as well as transition of children,induction ofqualified counselors ar iconda0 una ,.nio, 
"..onalr,l t.., ," 

"'rir"*Omanner. Ianguape reachers. CaDac;r\ Buitding of Teachers iso i"i." c.ioiil'r-,*.day. and internships. ,uppon ior o'ur 
"i s*i.r ir,ili*"'ii,,',"n.'lri i.lIJ #f. ,,)ears rhrough open schooling. separale slipend r", c*Sn g;i 

"n"ial 
pr,ir,.i" 

",idenlificarion of CwSN and i".orr". ."nr.'"^ur Uf".i f"".i '.rpr".i", :;::;::, ,*facilitates including residential hosrels, KCBVs etc.. p.orir;on fo. ftui #'i_of..model in vocational cducation. provision f", ,run' . f ".rr"*#'""0 .Jrrl"., ,*DIKSHA. suppon for assessmcnr celts in sCER r ".. irir,.r. ,"# ,m"[iJiir.*component of Samagra Shiksha, provision fbr *pp"n i". i."i"i ar;,,';; ;""^inctuded for covering ar-teasr 20% of schoots p.. yii. ." ,i", "iirii""i "*'"i**oat least once in a period offive years. In addirion, rnu1o. goul, ; u" ""i"*j i_"**int€rvention/component have Leen defi ned. Variois i;; 
-;;;;;;';";::;,".,

relating to each inlerventionrcomDonen
from time to time. t have been developed to monitor the progress

The major objedives ofthe Scheme are:

o suppon shres and uls in impremenring rhe recommendalions oflhe NarionarEducarion potic) 2020 tNEp i020);o 
:upporr Stares in implemenlation of Right of Children to Free andCompulsory l-ducalion {R fE) Acr. 2009o Focus on Early Childhood Care and Fducalion (I_CCF)
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o Emphasis on Foundational Literacy and Numeracy
o Thrust on Holistic, Integated, lnclusive and activity-based Curriculum and

Pedagogy to impan 2lst century skills among the students;
o Provision ofquality education and enhancing leaming outcomes ofstudents;
o Bridging Social and Cender Gaps in school education:
o Ensuring equity and inclusion at all levels ofschool education;
o Strengthening and up-gradation of State Councils for Educational Research

and Training (SCER I s)/State Institutes ofEducation and District tnstitutes for
Education and Training (DIET) as a nodal agency for teacher training:

o Ensuring safe, secure and conducive leaming environment and minimum
standards in schooling provisions; and

o Promoting vocational edlcalion

The main outcomes of the Scheme are envisaged as Universal Access, Equity and

Qlality. promoting vocationalisation of Education and strenglhening of Teacher
Education Institurions (TEIs).

The fund sharing pattern lor the scheme between Ccntrc and Statcs is in the ratio of
90:10 for the cight North-Eastern States viz. Arunachal Pradesh. Assam, N4anipur.
Meghalaya. Mizoram. Nagaland. Sikkim and Tripura and 2 Himalayan States viz.
Himachal Pradesh and Uttarakhand and U'f ofJammu & Kashmir. For all other Stat€s
and Union l'cnitorics with Legislature. the ratio is 60:40. lt is 100% for Union
Territories wilhout [,egislature.

1.2 Major CoInponeols of the Scheme

The major interventions, across all levels ofschool education. under the scheme are

(i)
(i')
(iiD
(iv)
(v)
("i)
(vii)
(viii)
(ix)
(x)
(xi)
(xii)
(xiii)
(xiv)
(xu)

Universal Acocss including lnfrastructurc Development and Retention;
['oundational Literacy and Numeracy.
Gender and llquityl
lnclusive liducation:
Qualitl and lnno\ration:
l-inancial suppon lbr Teacher SalaD:
DiSital initialives:
RTE Entillcmenls including uniforms. lc\lbooks clc.:
Supporl lilr ICCLi
Vocalional Iid0calion:
Spons and Physical l:ducalion;
Strengthenrng ol l'cacher tducation and I'raining:
Monitoring:
Programmc Managemcnt; and

Natiooal Component.

The scheme envisages providing an equitable and inclusive quality education which
would be guided by the following principles:

l) Ilolislic (SAMAGBA) vieh, of educalion, with implications for a systemic revamp

of the entire contcnt and process of education with significant implications for
curriculum. teacher education, educational planning and management.
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ii) Equilf, to mean not only equal opportunity. but also creation of conditions in
which the disadvantaged sections ofthe society - children ofSC, ST, Muslim
minority, landless agricultural workers and children with special needs, etc. - can

avail of the opponunity.
iii) .4ccess, not to be confined to ensure that a school becomes accessible to all

children wirhin specified distance but implies an lnderstanding oflhe educalional
needs and predicament of the traditionally excluded cateSories the SC, ST and
other seclions of the mosl disadvantaged groups. the Muslim minority. girls in
general, and children with \pccial needs

iv) Gendet concems, implying not only an effon to enable girls to keep pace with
boys but to use education as a decisive intervention to bring empowerment of

!) Cenlrsliry of leocher, lo motivate them to innovate and create a culture in thc
classroom and beyond the classroom that might produce an inclusive environment
for children, cspecially for girls from oppressed and marginalised backgrounds.

vt) Moral coriputsion is imposed through the RTtj Act on parents, teachers.
educational administrators and other stakeholders, rather than shifting emphasis
on punitive processes.

vii)Convergenl and inlegroled syslem of educolioaal managemen, is prc-requisite
for implementation of the RTE Act. All States musl move in that direction as
speedily as feasible.

2. Social Audit of Samagra Shiksha

2.1 Dclinition ofSocial Audil

Social Audit means thc process in which peoplc collectively monitor and evaluate the
planning and implementalion of a program or scheme. Social audit is a democratic
process that ensures public accountability of agencies through a systemic demand of
information by the community in response to the programs thal have already been
implemented by the govemmcnt or other agencies for a particular arealcommunity.
Social audit is not only an audit of expenditure or decisions but also cove6 the issue
of equity and equality in program implementation. The people and the govemment
jointly monitor the scheme in a social audit. lt brings on board the perceptions and
knowledge of the people. involves them in the task of verification and also brings
about much greater awareness and acceptability oflhe government schemes.

2.2 Need and MandAlr: irr sotial sudit

Samagra Shiksha is a centrally sponsored 0agship scheme of Govemment of India
that provides support for quality education for all children from pre-primary to senior
secondary level. ln addition ro tracking the pro$ess of the scheme through a robust
MIS e.9., PRABANDH ponal for monitorinS physical and Eoancial progress, it is
also important to monitor the implementation of the scheme in the field
independently. This will bring to light field-level challenges which mighl not be
visible otherw,se and help in taking corrective measures. It is widely recognized that
social audit is a powerful tool to ensure the panicipation of people in the monitoring
ofthe scheme and this leads to improved implementation.
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Social audit is also needed to ensure th€ overall safetyl of students such as
infiastructure safety, pyscho-social safety, health & physical safety and cyber safety.
h is imporlant to make different stakeholders i.e-, children. parents and community;
aware about various aspects of safety and security viz. physical, socio-cmotional,
cognitive and specific to natural disasters as well One ofthe key purposes of social
audit exercise is to emphasizc thc 'Zero Tolerance Policy' against any negligence on
the pan ofany individual or management when it comes to the safety and securily of
children in schools. Social audit will bring the following safety aspects into light to
ensure the physical and psychological wellb€ing ofthe students.

Infrastructure Safety: lnftastruclure safety means availability and maintenance of
essential physical resources. which is very crucial for making the physical
environment oflhe school safe.

Pyscho-social Saf'ety: lt is important to create a sense of safety in schools by all
students and especially by the girl students. Pyscho-social safety entails providing a

stress-free environment tbr conducive teaching learning in the classrooms, which
promotes positive student-teacher relationships, violence prevention in schools and

ensures socio-emotional development in students,

'lhe programmatic and financial norms of Samagra Shiksha scheme, states that, the
monitoring ofthe scheme would stan from thc school level. Checking, monitoring
and verification of the implementation of the interventions of thc Samagra Shiksha

schcme would be facilitated by Social Audit. Social Audit is carried out by the
community and the cntire Gram Sabha with the hclp of stakeholders like Local
Authority (LA). SMC members, SHCs, youth clubs etc. The norms also emphasize on

careful monitoring ofthe provisions of Gcnder and Social lnclusion in the scheme

through Social Audit repons.

2.J Objcctive of Social Audit

The basic objective of Social Audit is to enhance public accountability in Samagra

Shiksha implementation. The process combines p€ople's participation and monitoring
with the requirements olrhe audit discipline. It is a fact-finding process, not a fauk-
linding process.

The objectives ofSocial Audit can be put down in the following manner:

To ensure that the entitlements of a child as guaranteed under the RTE Act and

funded through Samagra Shiksha are being provided in the school. in a timely

and equitable manner-

To verify the timely issuance oI authorization to spend to the School/SMC by

appropriate Government under Singte Nodal Account ofSamagra Shiksha-SlS.

1tor 
mor. detai5, ple6. r.f€r to the Guideliner for schoolsaletv and S.cu v lhltos://ds.l.edu(alion'rov''n/ste'delauh/fr|'s/2021

lEcudllncs :5!!d0
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iii. To check the Status of infrastructure (Classroom, Furniture, Toilets, Drinking
Water, and Electricity Facility erc.) in the school along with sratus of works
inirialed through lhe [unds sancrioned.

iv. To ensure a feeling ofsafety in schools for all students specially girls.
v. To check the enrolment, retention and completion ofschooling of students in the

school.
vi. To share and verily information placed Lrnder school report cards (generated

under UDISE+).
vii. To initiat€ and sustain an educational dialogue between all grass root level

stakeholders viz. Teachers. HM, SMC, Srudents, LA/PRI'; members and
Education Officials etc. to improve the school development.

viii. To develop a pa(icipatory approach towards school development through
community support.

ix. To protect rights of Children with Special Needs (CWSN), srudents from
marginalized/vulnerable sections in school.

x. Support the execution of the School Development plan (SDp) along with the
execution ofSchool Safety Plan (SSp).

2.4 Gereral PriDciples

Thefollowing Ceneral Principles should be followed in all aspects ofthe Social Audit
and by all the agencies involved including the Social Audft T;am.

Child Centercd Aryroach:

Since these guidelines are meant for monitorjng the implementation of the Samagra
Shiksha Scheme. which is an overarching schem€ for th; schooleducation sector, the
direct srakeholders ie. children rrnd parerrr and their rights should b€ the focus of
the Social Audit exercise at all points.

Transpolency:

. The functioning ofthe Social Audit Team s hould be transparent.. A clear and complete introduction ofthe Social Audit Facilitators must be provided
to lhe communily-

. All.lindings ofthe ur./, should be presented in their true lorm and with supporting
evidence-

. 
1lllltire. ofthe Social Audir process shoutd be made availabte in rhe pubtic
oomarn-

Accountabilit!:

Accountability should be fixed within the Education Department againsl eachprovision of the \cheme - who is responsible tor its deiirerv and ulo ,. rt"
sup€rvrsory omcer responsible for ensuring thal if an enlrtle;en/activity is not
delivercd/completed. action is laken.
Timelines should be fixed against each entitlemenvactivity and its violation must
be redressed within that time frame by the relevanl authorities_

sl



. Overall responsibility for taking action and ensuring compliances on the Social
Audit findings rests wifi the State/UT Education Department as it is the

implemenling agency for samagra Shiksha.
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'l'he Social Audir should be based on community panicipation (children and
parenls) as they have a direct rtake in the Samagra Shiksha Scheme.

ln pa(icular, panicipation of persons fiom marginalized communities must be
ensured.

There should be no discrimination based on gender. religion, caste and occupation
and participation should be encouraged from across all backgrounds.
'l'here should be equal opportunities for all stakeholders to make a reprcsentation to
the SocialAudit Facilitation Team (SAFT)2.

ObjeLtit'itj:

. The Social Auditors should maintain objeclivity and neutralily throughout the audit
process. No sides must be taken during the auditing process and nor should it be

dictated by anyone's personalagenda or viewpoints.
. No special favor should be given or solicited from the teachers or any olTicial or

public representalive who is related to the implementation ofthe Samagra Shiksha
Scheme.

. No politicization ofthe monitoring process should be allowed.

. Decisions to resolve irregularities in implemenlation reflected during the auditing
process should be taken only aner both rides are given a fair chance to pres€nt therr
views/clarifications.

Solutions to the problems identified in the Social Audit should as far as possible be
resolv€d through a process of dialogue between the community and the
administration.
Platforms for dialogue should be established al different levels, especially close to
the people to facilitate their participation.
Dialogue process should bc recorded, and its proceedings should be formalized/
institutionalized.
Action should be initiated on the basis ofthe dialogue process

3. Rolcs and Responsibilities of various Functionarics
associatcd with School Education department

l) llcadmaster/Principal

Ceneral roles and responsibilities ofa Headmaster/Principal are

a) The Headmaster or the Principal of the concerned school acts as the Chief
Coordinator of the programme and ensures seamless coordination and effective
implementation of different programmes.

1 t.ot &tails on S,1l-T and CSA, reler to ttv section 5.l. "tle Preprutory or P.e-Audit Phe
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b) S/he oversees the working ofthe faoulty/resource persons/skill trainers.
c) The Principal/Headmaster shall arrange for prop€r guidance and counseling of (he

students and sensrlizalion oflhe parenls.

d) The main functions of the School Principal/Headmaster may be summed up as

Personnel Management, Student Management, Finance Management, Administrative
lManagemcnt, and Ceneral Management €tc.

l'he Headnaster/Princid v,ill facilitate Sociol Audil lean during the vetilicalion al the

school kvel. S/he vill provide all lhe information related lo lhe school such as details

of students. teachefi, SMC rcpresenlatives, attendance registers a d acco nts'
statemehts of expenditwe from School Grants, o.r alNo fdcililale Physical inspeclion oJ

lhe school and inlercclion vith studenl:, purenls and teachers.

Il) School Management Commiltee (SMC)

Community participation in education sector has important role in delivering quality

education- Community panicipation in educational management paves a path to
stakeholders' participation in decision-making and managemenl of schooling activities.
It makes cducational management much more democratic and contextual, besidcs

tapping local knowledgc and resources lor good governance.

To enhance the participalion ofthc community, the RTE AcL 2009 assigns immcnse

importance to School Management Committees (SMCs) as a part of decentralized

structure to ensure the effective and regular functioning of the schools and education

centers. and one in which the parents will have a preponderance. Essential provisions

rcgarding conslitution and functions ofSMCS have been given in Section 2l and 22

(Lnached at Anaexure-4 of the Right of Children to Free and Compulsory Education

Act,2009.

It is obvious that majority of SMC members are the parents/guardians of those

children who are studying in the school. Chairperson oI the sMC shall also be a
parent/guardian. The bank account of SMC is maintained by joint siSnature of
chairperson and member Secretary (Headmaster). Representation of the socially

backward parents and elected representatives ofCram Panchayat in SMC shall play an

important role for effective development ofa school.

The School Management Commiftee performs the following functions:

a) Monitoring the working ofthe school.

b) Preparing and recommending school development plan.

c) Monitoring the utilization of the grants received from the appropriate Government

or Local Authority (LA) or any other source.

d) Performing such other functions as may be prescribed.

Further, SMC has many functions such as facilitation in enrolment. retention.

completion of quality education for all children residing in the catchment area of a
school. lt is mandatory and important to make SMC mcmbers aware ofthe roles and

functions through orientations/training programmes. '[he same is provided under

Samagra Shiksha through the componenls of Training of SMC and Commilnity

Mobilization for all Icvels ofschooling.
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During Social A dit process in the schools, roles of SMCs will include

. To pa icirye in Grum Sabha meetihgs and public hearing.

. SMC membets should check uhether the action has been taken on the findings
d ring Social Audit, at the school leyel.

III) Cluster Resource Centre (CRC)/ Block Resource centre (BRC) personncl

BRCs/CRCs have been conceptualised to function as academic resource centres under
the scheme and are supported for various interventions for quality enhancement. The
coordinators in BRCS and CRCS provide in-service training and on-site support to
schools for improvement ofschool qualiry.

> The roles and responsibilities ofCRC perconnel are:

a) Function as academic resourc€ centers with
materials for concemed teachers.

b) Undertake regular school visits and provide
teachers.

adequate resource/refercnce

on-sile academic suppon 1()

c) Organize monthly meetings to discuss academic issues and design strategies fbr
better school performance.

d) Visit and hold meetings with members ofrhc SMCS and other local bodies for
improvement in school. suppon SMC in preparing School Developrnent plan
(sDP).

e) Ensure that the speoial training programs are properly designed and
implemented in the cluster for out ofschool children (OoSC) and securing their
admission to age-appropriate classes.

l The roles and responsibilities ofBRC persotrnel are

a) Function as a repository of academic resources including ICT, Science &
Mathematics kits, teaching-leaming resource materials in different curricular
areas, includiog pre-school material and material for children with special
needs.

b)

c)

d)

e)

f)

c)

Maintain and conslandy update database of cducation experts from nearby
l'eacher Education institutions, NCOS. Colleges/Universities who could
participate in Resource Croups for differcnl subject areas and themes.
Ensure regular schoo! visits and on-site academic suppo( to address pedagogic
issues and other issues relaled to school development.
Organize in-service teacher training based on teacher needs as observed during
school visits.
Participate in monthly teacher meetings organized a( the CRCS to discuss
academic issues and to design strategies for better school perlormance.
Consult with school management committee, communiW members and t.ocal
Authoriry (l A) for formulatints schooldevelopmenr planr
Design a comprehensive quality improvement plan for the block/cluster and
impl€ment it in a time bound manner.

sl



During Social Audit o[ the Sanogro Shi*sha Sclene, the CRC/BRC Personnel sholl

facilitate orienldlion prugran I the Social Audit Facilitation Tean (SAFT). fhe
orienlotion pmgram will be corducted by the Clustet Social Auditor (CSll prior to
vi$iting the schal. CRCs vill ensure Eir presence during all social audit public
hearings at school level in ,eir clusler BRPs will be assigted clusters so lhal a ea.tl

one oflhe is presefl in each school level lcaring.

lv) Block Educelion Officer (BEO)

Cencral roles and responsibilities ofBlock Uducation Officer include

a) Facilitate the development of lhe SDP in coordination with block/cluster resource
persons, SMC/SMDC, Headmasters. teachers etc. in schools under her/his
jurisdiction.

b) Coordinate and conduct workshops & training ofsubject teachers.

c) Provide active coordination in teacher's re-deploymenl and infrastructure
ulilization.

d) Monitor the work ofstaffengaged at BRC/CRC.
e) Ensure regrlar update of UDISE + and carry oul data analysis.
f) Conduct review and performance meetings with BRCS, CRCS, SMC/SMDC and

teachers regarding childrcn academic performance and monitor children groMh and

specific training needs of the children.

Durihg Social Audit of the Samagra Shihsha Schene, the Block Ed carion Oficer
(BEo):

a) Shall notify in writing tfu dates oftle Social Aulit k, all the public represenl.rliver
end concerned stalfinplementing tfu Sumagra Shiktho Schefie in advance:

b)'lhe BEO sholl ensure lhot they arc kepr inlompd aboul the enlire process and
shall ensure their prdence d ring the Social Audil Public Hearings in resPecl of
olleasl one clusler in every quafler.

V)Dislricl lnslitule ofEducation and Training (DIll'l )

The general role ofDIET is as under:

a) ln conjunction with BRCS and CRCS, DIET acts as a nodal institution at the district
level to transact pre-service ancVor in-service training up to Senior Secondary level by
organizing leadership development programs for Head-M8sters, senior teachers and

School Management Committees.
b) Develop district academic plans, monitor the quality of schools & teaching, address

district specific material development, design interventions for direct suppon to
schools and work with special groups in the district.

c) Carry out consolidation and analysis of information on status ofschools and learning

to provide feedback to BRCs and CRCs ior school visits and institutional suppon.

d) Create forums as key spaces for the slrengtheninS ofreflective practice throughout the

education system.
o Support the organization ofschool quality review meetings

't.o.detoitsonSlf"t and CS4. reler to Eseclion5I. llp Preryratory or Pre'Audit Phase
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o Subject forurn meetings ofteachers and/or teacher educators
o Seminars for teacher educators with opportunities for prcsentation of intemal

work and invited speakers.
e) Conduct specialized rainings such as leadership, evaluation & asssssmen! lCT,

lnclusive Education, Cender Sensitization, etc.
f) Facilitate in resourcing material for subject specific training at BRC/CRC level

(using available resources from online platforms such as E-Pathshala and
SwAYAM).

8) Coordinate b€tween BRCVCRCS and NGOS in the district who are contributing to the
area of teacher raining.

Dutihg Social Audil ol knagra Shiksha schene, DIET shall laLilibre pruyirion of
the training to S/IFT mentbe\ in coordination wilh Social Audit Unit (SAUf
Resource Pefion The infrastructure o/ CRC/BRC may he utilizedlot thB puryrse in
ordet lo suve line and re$urces.

VI) Dislricl l:ducalion Officer (DEO)/District Projccl Office (DPO) Pcrsonncl

'I he general roles and responsibilities ofthe District Education Ofiicer may include:

a) Prepare Annual Work Plan & Budget based on the block plans so as to make it
more focused. relevant and need-based. Coordinate with State Executive
Committee for approval of the District Plan and coordinate for filnd releases as
per sanctions.

b) Work with DIETS in preparation of plans, monitoring of various activities and
conduct of teacher training.

c) Ensure regular traininS of the teachervschool heads, SMC/SMDC members.
BRCS, CRCS and other stakeholders in the aspects specified by the Act and the
scheme.

d) Coordinate with Districr Level Committee constituted to oversee the Projecl
Implemenlalion-

e) Monitor Progress and slatus of Project Implementation.
f) Mana8ement of Leaming Outcomes which would mean measuring Key

Performance lndicators (KPls) related to leaming outcomes includinS those used
in Achievement Surveys-

g) Monitor the progress of the Educational Indicato.s against the planned taigets in
the Resulls Framework of the Scheme; and share the same with the key
stakeholders.

h) Design strategic interventions at the district, sub-districl and institutional levels lo
address gaps in LearninS Outcomes.

Fot the conduct of Social Audit of fiu Samagra ShilLtha khene, the District
Education Oflicer

a) Shall ens re that adtuinislrative machinery cooryrotes in conduct of the social
audil processes

\ Lnrdetotls, rekr to the section L S@iol,1td l.tnn 6tLi)
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b) Shall organize the truining of the Cluster Social Audilots (CSA|) at the districl
level. The truining to CSAS rrill be impo ed by the Masler Trainerss

c) Shall attend at least one Social Atdit p hlic hearing al the school level, cluster
and bktck lewl in erery quarter and all meetings at Districl lewl to disctlss lhe

fndings and correcli)e aclions
d) Shall ensute thctt corrective aclion is lakeh on social audit reports
e) Shall ensure lhal recoreries are Jacilitated in cases of misapproprialion. Receipls

shall be issuedfor lhe noney relurned

f1 Shall ensure thal slringent action including fie rtling ol FIR k initiated against
any irulividual or group who diverts money and resources

9 Shall ensure dixciplinary aclion is inilioled ogainsl those who undermine lhe

fights and entitlements of the benefrciaries, does nol follou salery and quality
norms, deviated from lhe scheme and iruhlge in malpractices at per civil senice

VII) State l,evel: Nodal Offic€r for Social Audit ofSS Scheme

a) Shall provide the information related to the scheme within the stipulated period
promptly to the SAU.

b) To coordinate with the Social Audit Unit (SAU) engaged for Social Audit.
c) To obtain list ofdistrict-wise Master Tminers and Cluster Social Auditors (CSAs)

lrom social Audit tlnit.
d) To help the SAl.-1 to prepare an annual calendar of activities for the conduct of

Social Audit in the State-

e) To arrange the training ofMasler Trainers from NIRD and SIRD/SAU.
f) To facilitate Master Trainers to impart training ofcluster Social Auditors (CsAs)

at district headquarters.
g) Shall organize sensitizalion program/s for all implementing functionaries of the

scheme and espccially for the functionaries at school levcl such as teacherc and

headmasters about the objective, process and expected outcomes ofsocial audit.

h) Shall communicate in writing information regarding the Social Audit process and

date ofthe Social Audit public hearings to the Samagra Shiksha functionaries and

ensure smooth functioning ofthe entire process.

i) Shall take immediat€ corrective action on the issues arising out of social audits

and shall ensure that decisions taken during social audit public meeting translate

into administrative action.
j) Shall dispose-offany dispute or complaint recorded in the Social Audit report in a

time bound manner.

VlIl) Minislry Level / DoSE&L, MoE:

a) A Social Audit cell shall be constituted in the Samagra Shiksha/Department of
School Education & Literacy for monihring and continuous improvement in

implementation ofthe Social Audit process.

b) Prepare the Social Audit module including training materials in coordination with

NIRD and Statc Nodal Ofl'icers for conducting Social Audit of Samagra Shiksha.

sPleaserefettoSection5l, The Prcporutoty ot Pre'Audit Phase "
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c) Provide field verification formats lor Resource persons involved in Social
Auditing.

d) Provide MIS portal/dashboard to monitor Social Audit findings and action taken.
It may also provide a mobile phone application for field level data collection from
schools.

e) Review the Social Audit findings and the action taken reports submifted by the
States/UTs regularly.

D On the basis of the Social Audit Reports, Ministry will support the State
Govemment officials implementing Samagra Shiksha to take necessary correctivc
measures.
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The flow chart regarding the conduct of social audit should follow the path as shown
below.

It is suggested to display the below flowchart at notice boards ofschools.

epartment of School Education & Literacy,4.lodal
epartment

. students

D
D

Clessr(mnr

. Principal/Headmaster/ Teachers

. Cluster Social Auditor, SAUSchool

. Gram Sabha or equivalent

. School Management Committee (SMC)\4llage/Co
mmunity

. Block Education Officer or equivalent

. BRC/CRCBlock

. DEO/DPO or Equivalent, DIET

. Master Trainers, SAtlDisftict

tatc Lcvcoramagra

ial Audit U t
Officcr

State
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4. Social Audit Unit (SAU)

The Social Audit Unit (SALJ) is a state unit which has responsibilities for planning social

audits, technically supporting the audits, collating and consolidating reports and following

up persuasively on the results ofaudit. These have generally been incorporated in almos(

all the states as an independent society under the Societies Registration Act, for

conducting/coordinating social audits of various schemes.

SAU must maintain a higher standard of transparency, accountability, objeclivity,
impartiality and professionalism for itself.

The roles and responsibilities ofthe SAU would be as follows

a) Identifying master trainers
b) Selecting Cluster Social Auditors and other r€source persons required for facilitating

the social audit
c) Capacity building ofresource persons

d) Preparing annual calendars

e) Deployment ofcluster social audito$ (CSAS) for socialaudit as per calendar

0 Direct payment to allthe cluster social auditors (CSAS)

g) Monitoring the quality ofthe audits
h) Ensuring and monitoring of data entry in the MIS and hosting reports in the public

domain
i) Deputing personnel to attend public hearings at different levels and preparing periodic

reports on the social audit findings
j) Reviewing the Action Taken Repons (ATRS) and close issue or €scalate it
k) Preparing annual report containing summary of social audit findings and ATRS.

Further, disseminating the reports, findings and ATRS widely.

5. Steps of the Social Audit Process:

A suggestive model for conducting social audit for the Samagra Shiksha scheme includes
three steps viz. the Pre-Audit Phase, the Social Audit Phase and the Post Audit Phase.

Prc-Audit Phase Post Audit Phase

SocialAudit Phase

5.1 Thc Prcpxrarory or Prc-Audit Phase:

This process includes the follo\!ing sleps

. All the States/UTs will appoint a Nodal Offrccr for the Social Audil of Samagra
Shiksha Scheme. The Nodal Officer will coordinatc with thc Ministry of Education,
State Education Depa(menl, SIS and SAU to f'acilitate the Social Audit process.

. A one-day workshop/orientation programme on Social Audit will be held at National
level with the Nodal Officers ofStates/UTs designated for social audit.

1sI



. The State/UT will sign a Mou/agreement with rhe SAU established in the State/UT.
The Unil is incorporated as a society undcr the Societies Registration Act. The SAU
ofneighboring State ,nay bc selected, ifthe State/tjT does not have a SAU.

. The State Government will organize a briefing meeting with the State Covernment
olficials including the designated nodal omcer for Social Audit, officials from SAU
etc. Representative/s lrom the Ministry ofllducation may also be invited to participate
in the meeting.

. The SAU will share the district wise list of,naster trainers and cluster wise social
auditors with rhe Nodal Officer. The dislrict-wise master trainers will be mapped with
the cluster/s ofthe respective dislricts.

. Training will be provided to Master Trainers al the State/UT lev€l in coordinaiion
with NIRD/SIRD/SAU and School Education Department. The Master Trainers will
then be deployed at the district level to provide training to the Cluster Social Auditors
(CSAs) for Samagra Shiksha scheme. 

-I'he 
Master Trainers will also provide training

to SAFT members in conjunction with DIET.
. The CSA will share (he lisl of documer|ts as per Annexute-Ilto be kept ready by the

schools for inspection by the SAFT during social audil phase
. The Clustcr Social Auditor (CSA) deployed by the SAU at each cluster will intimate

Cram Panchayat about the schedule of conducting Social Audit in the schools under
their jurisdiction. Thc BEO shall also notify the schedule to Gram Panchayat in
writing and ensure that it is advertised publicly in ordcr to maximise the communily
participation in public hearings at Villagc/Cluster and BIock Ievel i-e.. at Cram Sabha
and at Block Panchayal Samili respeclively-

. Block Panchayat will constitute a team for the facilitation of Social Audit process at
Cluster level, comprising of people who are interested to be part of the Social Audit
on volunteer basis. This team may be termed as Social A[dit Fecilitation Team
(SAFT). Ihe team will visit the schools and facilitate the Social Audit for the scheme.
lhe tenure ofSAFl will be 3 years from its consritution.

The SAFT will consist of 6-8 persons and the composition of the team will be as

follows:

a) Cluster Social Auditor (CSA)
b) Two parents (one parent belonging to the EWS or socially backward

category/CwSN category).
c) Two representatives lrom village organization of women (Vow)/woman SHGS

(under NRLM)
or

ln cas€, vow is not available in a particular village, two youths (preferably girls)
from nearby college/s

d) One representative ofa Civil Society Group working on education
e) One retired Golt. Otficial or Rt. Defence Personnel

The following persons should be excluded in constitution ofSAIT

a) No person involved in running a private or NCO-run school should be included.
b) No person who is a member ofSMC.
c) No govemment official currently associated with the education or related

department.
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5.2 The Socirl Audit Phase:

social Audi, Process al School/Con muniq Level:

The social Audit in the school will include the following:

o Understanding the role played by the differ€nt functionaries involved in the

scheme.
o The school Social Audit should be conducted in a manner that does not disrupt the

regular functioning ofthe school.

o The SAFT must m;ke an effon to meet notjust the teachers and the headmaster but

also the SMC members.

o The Social Audit facilitators must also speak to a sample of children from each

class using child-friendly methods to get information from them'

o A sample of parents, other than the SMC m€mbers shollld also be part of the

SAFT's mandatoty list of respondents.

o The SAFT'S visit should be publicized widety to enable parents or other

community members to giv€ their inputs to the Team ifthey so desire'

o The SAFi should be accessible to seek inputs from all stakeholders during the

Social Audit period-

o The views of the students & parents related to various aspects of the Samagra

Shiksha scheme should also be sought and recorded

The delailed checklist is atlached alAnnexurc-Ill.

The major points which may be paid more attention during the actual

verification/audit at the school level are attached to Anhexute'lv.

5.2.1 Public Hearings

Support for Public Hearings

Public Hearings open to all will be organized at Panchayat. Block and district level

as a culminat;on ofthe Social Audil process phase. The administration will widely

publicize about th€ Public Hearings including its date and venue for participation

of public to the hearings. Basic facilities including tent/shelter/awning. drinking

waier, microphones and video recording set up etc. will be arranged by the

administration. The hearing must be attended by all elected representatives and

functionaries at that level. The Dislrict Magistrate may attend or depute a senior

official to attend the public hearings.

Village levet Public Hearing: Within three days after the Social Audit in all

identified schools in a particular CP during a quaner. a Panchayat leve! Public

Hearing open to all shall be conducted at the Gram Panchoyat. ln the Public

Hearing. thc school-wise Social Audit findings will b€ read out

Public Hearing at Block/District level: After completion of social audits at GPs

in a block, a Block Panchayat/Mandal Panchayat/Panchayat Samiti level public

hearing shor.rld bc organized within 15 days. The Block level public hearing panel

may include representatives of the Deputy Commissioner. SAU. Districl
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Panchayat. SHG Federation. CSO and academic representative. The Block level
public hearing shall:
o Review the findings ofsocial audits ofthe schools in the block
o Hear appeals on decisions taken at the GP level and pass orders
o Pass orders on issues which were refeffed to it from the CP
o Review the issues on which no action has been taken
o Review issues on which appropriate action has not been taken
o Refer certain issues to the district level for d€lib€ration and decision
o Cive suggestions to improve the implementation.

Similarly, at dislricl level. findings ofaudit will bc presented before public and the
authorities. The line Depanments are required 10 attend the meeting/public hearing
to address the issues penaining to their d€partment.

The following points should be paid attention while organizing the Social Audil
public hearings for thc Samagra Shiksha scheme:

o The local community shall be informed about the Public Hearing by the
Department as well as the Social Audit Unit to ensure full participation

o Ihe Samagra Shiksha scheme functionaries of various levels including
offlcials/representatives from MoE, Govemment of lndia, may participate in the
Social Audit public hearings

o All participants shall be encouraged to testify, and the concerned
official/functionary will respond by giving a clarification or an explanation in
public as to why a certain action was taken or not taken

o Thc functionary will specity thc time period and mode ofaction to be taken by
him/her to rectily gaps or lapses as identified during the audit process in the
implementation of the scheme

o Senior ofllcials shall llx responsibility on each ofth€ findings ofthe social audit
exercise in cases of gaps, lapses or deviations and take immediate corective
measures or disciplinary action as prescribed from time to time by the
Department of School Education& Literacy^odal Department for Samagra
Shiksha.

5.2.2 The pcriodicity of the School Social Audit:

o The schedule to conduct Social Audits will be decided in consultation with the

Department of School Ftlucation & Literacy/Nodal Department implernenting
Samagra Shiksha scheme;

o At least 20oZ ofthe schools ofeach category will be covered under socialaudit
every ycar such that Social Audit oiall Covemmcnt schools will be conducted

in a span of five years. Also, the social audit of Kasturba Gandhi Balika
Vidyalayas (KCBVS) and Netaji Subhas Chandra Bose residential
schools,ftostels shall be conducted each y€ar for which a separate questionnaire

format has been designed.
o The Social Audit Facilitation Team (SAF I) will conduct the social audit in l -3

schools in every quarter in a cluster. For example, ifthere are l5 schools in a

cluster. social audit of l -3 will be done in every quarter, so as to complete the

exercise in 5-15 quarters i.e.. 15-45 months.'lhe cycle will repeal thereafter
after coverage ofall schools.
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5.3 The Follow-up or Post Audit Phase

Action otr the social eudit titrdings: This is a very important phase crucial tbr
analyring the feedback receired and taking correclive action.

a) Action on social audit findings shall be taken in a time-bound manner-

b) lt is mandatory fbr the representatives ofthe implementing agency ofthe Statc as

well as District level to be present at the social audit public hearing and shal!

ensure that corrective action is taken on the findings and shall implement the

decisions taken at the public hearing without fail:
c) Wherever. in the course ofa social audit, if evidence. through written and oral

testimonies against those who have misappropriated money. uniforms or books
and documentary evidence is established. an action shall be initiated, and recovery
shall be made. The action for recovery shall be without prejudice and action to be
taken against the person should be as per relevant laws/rules;

d) The reporting formats to conduct the Social Audit must include all the informalion
starting from the basics. The format should consist ofthe inlbrmation received by
CSA in pre-Audit Phase, verification reports and the reports of issues found
during the Audit Phase. A separate format for ATR may be included in the
reporting format- (See,4 nnexute-V)

6, Training and Capacity Building ofSocial Audit Resource Persons

The training of various Resource Persons constilutes an importanl activity in
implem€nting and institutionalizing social audit:

a) National Institute of Rural Development and Panchayati Raj (NIRD&PR) along
with State lnstitutes of Rural Development (SIRDS) shall be a training partner for
capacity building and training ofthe Social Audit Resource Persons.

b) Department of SE&L in collaboration with NIRD, will be preparing training
materials on:

o Framework for implementation of Samagra Shiksha scheme including the
availability of school infrastructure, RTE entitlements to the students, ICI'
initiatives and Iearning equipment etc.

o Social Audit process, ethical guidelines, mobilization, facilitation of Gram
Sabha, public hearing, conduct of group discussion, interaction with
beneficiaries

o Samagra Shiksha Social Audit guidelines.
o MIS Module for social audit including data entry on the portal.

6.1 Training of Master Trainers

The district wise Master Trainers identified and selected by the SAU will be trained at
the State/UT level. Ihe training will be imparted by the SIRD and the SAU, based on
training modules prepared by NIRD&PR. t'urther. the training modules will be
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modified according to the language and culture of States/UTs by the respective
SIRDs.
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6.2 Training of Cluster Social Auditors (CSAs)

The Cluster Social Auditor (CSA) identified by the SAU for conducting the Social
Audit at the cluster level will be responsible for coordinating the Social Audit in the

schools ofthat cluster. The Master Trainers (SAU Resource Person at district level)
will train the CSAs (SAUs Resource Persons at Cluster l,evel) from a theoretical and

practical poinl of view- The CSAS will bc kained on the basic concepts ol Social
Audit, details ofentitlements and interventions under Samagra Shiksha scheme. RTE
Act, the rolcs and responsibilities. records & data collection, use ol MIS.
Methodology ofconducting Soc;al Audi1. including filling up the various formats and

report preparation on the findings during the Social Audit process.

6.3 Training of the SAFT

It must be ensured that the persons involved in conducting the Social Audit have a
clear understanding of the Samagra Shiksha Scheme, Social Audit process and the
RTE Act, 2009. For this, thorough training must be organized for thc SAFTS at
BRC/CRC level, jointly by DIET and Master Trainer immediately after the
constitution of SAFT. The training of 4-5 SAF I s may be conducted togeth€r. The
SAFT members will be trained on entitlements under Samagra Shiksha scheme,
community involvement in Samagn Shiksha scheme, smial accountability, social
audit etc.

7. Submission of Reports

a) The SAU should submit the report on the findings to the State Govemment.
b) The Nodal Officer at State level shall tak€ action/ensure appropriate action is taken by

implementing oflcials at village/Block/Dislrict/State nodal department within 30 days
ofthe block level public hcaring.

c) States/UTs shall forward the Action taken repofts on the issucs found in the Social
Audit to SAU within 45 days ofthe Block level public hearing. The SAU shall revieu
the ATR and recommend whether the issue can be closed- If no action is tak€n or
ATR is not satisfactory, the issue will be rerouted to the State Education department
for re-examination.

d) Repons of Social Audit and action taken report thereon may be uploaded on MIS
portal.

e) MoE will review the progress of Social Audit on half yearly basis, in which
representatives of states/UTs and SAU will participate. State/UT shall prepare a
consolidated repon on Social Audit progress highlighting the major issues found and
Action Taken.
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8. Budgct for Conducting the Social Audit Process

For thc conduct of Social Audit. funds will be required for various activities such as

providing honorarium to resource persons & voluntccrs for facilitation of Social Audit.
lraining of rcsource persons, organizing seminars/meetings/workshops. monitoring and

evaluation ofSocial Audil process, preparation and submission ofrcports etc-
'lhe expenditure on conducting Social Audit will be mel from the Media. Monitoring.
Management, Evaluation and Research (MMMER) funds of Samagra Shiksha Scheme.

up to 0.5% ofthe State Annual Budget allocation. l hrough SlS, the States/UTs shall

transfer the amount to respective SAIJs post signing MoU between the two parties. in two
installmenls based on thc progress. A suggestive cosl for conducting various activities in

conducting the social audi! ofthe scheme is indicated al An exute-Vl.
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Annexure-I

Excerpt from RTE Act,2009

Section 2l

A school, other than a school specified in sub-clause (iv) of clause (n) of section 2,
shall constitute a School Management Committee consisting of the clected
representatives of local authority, parents or guardians of children admitted in such
school and teachers:

Provided that at least three-fourth of members of such committee shall be parents or
guardians:

Provided further that propo(ionale representation shall be given to parents or
guardians of children belonging !o disadvantaged group and weaker section:
Provided that fifty percent ofmembers ofsuch commiftee shall be women.

2. The School Managcment Committee shall perform the following funclions, namely

a) Monitoring the working ofthe school;
b) Prepare and recommend school development plan;
c) Monitor the utilization ofthe grants received from the appropriate Govemment

or local authority or any source; and
d) Perform such other functions as may be prescribed.

Section 22

L Every School Managemenl Committee constituted under sub-section (l) ol section 2l
shall prepare a School Development Plan in such a manner as may be prescribed.

2. The School Development Plan so prepared under sub-section (1) shall be the basis for
the plans and grants to be made by the appropriate Govemment or local authority as
the case may be.
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Annexure-II
(Page Nuntber ll)

List of Documents and Data to be provided by thc school to SAFT

. Detailcd lisl ofrepresentalivcs in SMC (Copy to be provided)

. Minutes oISMC meerings (Copy to be providcd)

. t)ctails ofhooks. uniforms and scholarships dislributed 1(] students (with dates

of reoeiving/releasing)

. Details ofcomplaints and ATR (Copy to be provided)

. School Grant lixpcndilure dctails (Copy to be provided)

. Account statements (Copy to be provided)

. Average attendance ofStatl tbr last 3 rnonths (Copy 1r) bc provided)

. Average allendance ()1- class wisc students fbr last I months (Copy to be

provided)

. Best practices and lrajor achievements oflhe school including EBSB/Fit lndia

Movement/ Khelo lndia,i N l'SE,NMMS (Copy to be provided)

. An) ,'lhcr relcvant rec,,rd. il an).
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Annexure III
(page Nuhber 15)

euestionnaire for Social Audit
Section A (for all categories ofschools)

This nay, be filled beforc visit in the schoor. At the time ofvisit, the detairs in secrio, Ashould be cross checked and the tliscrepancies (ifany) must be recorded

s.
No.

Particulars To be filled prior
to social audil in
school

Pre-filkd
information to
checked and
discrepancies (if any)
to be recorded

be

the

I UDISE Code of the schoolassigncd

2 Shtc
l Dislricl
1 BIock
5 ard
6 ofName lhe school
7 Pin code
8 Lowest class tn the class
9 class
i0

a) Boys only
b) cirls only
c) Co-educatiohol

l ype ofschool

II
d) Depurthent of E.tucation
e) Tnbul ltel[are Detnrtment
[) Lo.al BoJv
g) Governheht Aide.l
h) Social welfarc tuNrttnent

Managemeni ofschool

t2 School location
l3 of of School
t1 When does the acadcmic sesslon

starl
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Scction B

CategoryS.N Sub-category Yes/No Comments

For Elemcntary Schools only

I

Students
Rclated

Children have receivcd textbooks

Children have received uniform
:

.l Children have received scholarships

) Transport facility is provided to eligible
students as pel norms
(@Rt- 6000/per child per annum up to (lkrt
YIII)

'l eachers
Related

Enough teachers in prim^ry school (at leasl 2
teacheti upb 60 enrolmenl)

7 At least three teachers in upper primary school

8 Pan lime instructor for art education has been

appointed in upper primary school

Pan timc instrucrcr for health and physical

educalion has been appointed in upper p.imary
school

l0 Part time instructor for work education has

been appointcd in upper primarl school

A full-time head teacher has been appointed
in upper primary school

12 Admin &
Finance
Related

Alleast 200 working days in Primary school

l3
Atleast 220 working days in upper primary

['or all ofSchools
l1

Students
Relaled
lssu€s

Average
above in

atlendance o[ students is 800% or
ious months of the

There is a safe access to the school

l6 The school is lar for maiority of the children
and no tran su has been idcd

t7 Children werc admitted without screenin lest

l8

l9 Childi"n *.." provided special training for
iate class

20 Children joined the school late in the year and

idcd ialtrainin
)t Childrcn have been denied admissions due to

lack ofdocuments
Number of Children have dropped out of
school

22

23 Nutnber ofChildren has been d

24 Children belonging to weakcr sections/

disadv s is discriminated insl

26 I

Children havc received workbooks

ll

I5

Children havc been admitted to an age-

appropriale class



25 ICh drenI h been discrim inated
26 Ch d h ecledsubj corporal

n1sh
27 Children have been

harassment
subjected to mental

28
harassedICh I d ha been I

29 All desirous children have reccived transfer
certificates

30 ldentification and assessmenl 0f child with
ial needs has been done

3l andds haancespap been forprovided
chi ldren with snced

32 CwSN
barriers

school i.e., there arecan atlend

Monthl sti ts I CwSN
34 Support for home based education of children

.drevere/multiple disability haswith been

l5
ided to CWSNEscort/lra I AI

l6 rme nt OTAppoi ial educalorssPec a1
I) lock/cluster/school has donbeen

37

l'acilities/schemes/concessions
education board

about the
provided by

CwSN

38 Allweather buildi is available
39

. Elehentary: At least one classroom lbr
every nucher and an ofic"_rrr_ ,,nr"_"rr_
Head teocher's room

. Secondarv: 4 classrcons lor 2 sectrcn
.tchool/2 cl/lrjroomsJor I scction sLhool

t .\entor Ser'ondar!: I classroom\ lor 2
se(tion school_2 (lastroons /or t ie,rnn
school lor euch :lrcdm te., Srient,e, Art!

Enough classrooms are availablc

,10 crBarri tise access rs there
4t nuata beAdeq lo elsparate for boys

there 80
uatc numberAdeq elsscparate for rIs

the tJ0
,13 s toilets have lar waler lacilB
44 Cirl's toilets have Iar watcr fac il,{5 s toilets are usable
46 Girl lo lL-ts usable
4',7 Accessible toilet

avaiiablc
facililies lbr CWSN are

.18
I CwSN lets functional

19

Scbool
Related
Issues

Adequate drinking water is available
J

27 I
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(DlY points: I for every 50 pupils)
50 Qualily ofdrinkin g waler is good
5l is available in the school
52 Electricity is functional in the classrooms
5l A playground is there in the school
54 School building is secured by either a boundary

wall or tbncing wall
55 School has library
56 School library has ncwspapers
57 School library has magazines
58 School Iibrary has books on all subiects
59 School Iibrarv has storv hooks
60 Thc timelable consists ofa library period
6t Regular entries are made in the library book

issuance register
62 Play Material, Cames and Sports equipment

are available
Play Material. Cames and Sports equipment
are provided to children

61 Teaching Learning Equipment is available for
each class

65 Available Teaching Learning Equipment is
used fot each class

66 Digital infrastructure facilities are available in
the school

67 Available Digital infrastructure facilities are
functional

68 Available Digital infrastructurc facilities are
accessible to children

69 Available Digital infrastructure facilities are
being used in Teaching Leaming

'71) Ek Bharat Shreshta Bharat club has been
constituted

'71 lnnovalive
being uscd

teaching methods/activilies are

'72 The sohool is registered for Fit India school
certification

'73 Bagless days have been introduced in the
school

74 Youlh and []co olubs are available in the school
15 Labs are available with

being used
equipment and are

76 Sciencc and Maths kits are available
77 Science and Maths

classrooms
kits are being used in

78 Self-defence training is imparted to girl
students (only for class Vl-XII)

79 School disposes its solid waste salely
Ifyes. please specify the nethod

28 I
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80

8t

Teachers
Related
Issu€s

Teachers attend the school re larl

,t2 leac s comc Iate to school

83
'1cach larl leave earl from school

81 Teacl,".r meet with parents/guardians to

apprise them about attendance, ability to leam

and made in learn

85 Teac IS ln rivale turtlon

86 'Ieac S does classroom

87 Teacher(s) draws salary in this school, but does

not work here

88 Teacher(s) works in this school. but does not

draw lrom th is school

89 Teachers
teachinS.
work

are engaged in works other than

disaster relief, electi6n, or ccnsus

90 Enough teachers are available in the school

9l Training has been provided to leach€rs recently

92.

Admin &
Finance
Related

Mapping and tracking of children have been

done

9l School is used for other ses

9,1 Application form fee has been collecte d

Capitation fee has been collected

96 Flnkance f€es has been collected

9',7 Tuition fees has been collected
9lt Other fees/charges/expenses have been

collected
99 SMC has been constituted
r00 % SMC members are from among parents of

students studying in the school

t0l Halflhe SMC members arc women

102 Frequency of SMC meetings is not monthly
103 SMC has prepared school developmcnt plan

t04 SMC monitors the school

t05 SMC members are not aware that they are

members ofSMC
106 School has been visited by aXC

coordinatot/BEo during the previous l2
months. If s. the numbcr ofvisits?

r07 School has been visited by CXC coordinator
during the previous 12 months. If yes, the
number ofvisits?

108 School has received composite school granl

109 School has received flnds for spo(s equipment
Il0 school har rcceived funds lor librarv
l Allocation tbr CwSN has bccn rcceived
112 School has received Grant for self-defetce

training for girls (only for class Vl-Xll)

2sI

Schooldisposes its liquid waste safely.
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ll3 Transport allowance has been received
ll4 Transpon allowance has been spent
ll5 At least l0% of the Compositc granl has bcen

spcnl on Swachhta Action Plan (SAP)
I t6 Funds for spons equipment have been spent
117 Funds for library have been spent

l18 Funds lbr spccial cducation havc bcen spcnt

ll9 Composite grant expenditure is as per norms

r20 Spons cquipment grant expenditure is as per

I-ibrary granl e\pendilure is as per norms
122

Safety &
Security
Rclated

School has constituted School Safety
Committee (SSC)

r23 School has implemenled the guidelines by
National Disaster Management (NDMA) on

School Safely and emergency preparedness.

t21 School has suggestion box,/question

box./grievance box or any other mechanism for
students/parents to inform about any safety
concerns

125 'School Safety Pledg€ is predominantly
displayed in the school campus

126 Electric cables & wires are insulated with
proper earthing and beyond the reach of
children

127 School has a Medical/Sick Room with essential

medioines and first aid equipment
School has access to qualified Counsellor on

call, as per requirement
129 School strictly monitors and addresses the

issues of bullying. harassment. and

discrimination/prejudice against students on

the basis rcligion, caste, gender. Language,
physique, disability or any other faclor

r30 School has a basio medicine box./first aid kit
t.l r Emergency medical care numbers are

displayed in the school

132 School has sensitizalion programs for students

& teachers to accommoJale and harmonize
wilh CwSN

El Atleast one teacher has undertaken any
professional course on skills in guidance and

counselling

30 I
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Question naire tirr KGIIV

Part-A

l. UDISE Code (ll digits):

2. Name of the SteteruT:

3. Name of the District:

4. Name ofthe Block:

5. Type of KGBV:

Tvpc Occupancy School {nd/r)r llosld Please tick (y')
Type I: For classcs VI to VIII School rvith hostel

Hoslelonly
'Iype Il: For classes VI to X School with hostel

Hoslel only
'I ype II l: Iror classes VI rc xll School with hoslel

Ho,rlel onlv
Iype IV: Ior classes Ix 1() XII School with hostel

Hostelonly

Part-B

S.N Catcgory Sub-category Yes,t'{o (l0mments

I

Studenl
Relalcd
Issues

Number of Cirls dropped out in last onc

)ear
) Special training provided to out-of-school

girls (drop ou/never enrolled)
Girls are engaged In scout & guides

.t Cirls are engaged in theatre and other muslc
& dance lorms
(Mention numbers in the com enlr'

5 Girls have participated in State/National
compctilions and activities in last

6 Girls hale participated in various sPorts

compctitions (district lev€l & above)

7 Self-defence training has been gi

8 Cirls achieved recognition in self-
defence/martial ans/ taekwondo etc.

Girls practice self-defence
regularly

techniques

31 I



IO \re rcceived texlbooks within
rveek ofnew academic session

Girls ha

ll s have received uniforms
month ofnew academic session

wilhin ICirl

t2 cid feedback on ual danq of1y quantity
ooke d fbod ts srl

l3 I ree sanita ided to rls
l,l ng Lcarning equipment arc availableTeachi

for cach class
l5 ing Learning equipmcnt are uscd inTcach

each class
t6 Enough leachers are available (as per

sanctioned sts
t7 staffare nted
l8 Chowkidar/peon ls appointed (as

sanclioncd
I9 School has a bo wall with
20 There is a ated
2t AIbeddin toIocatcd cach sludcnl
22 Ueddi -l
23 Uni electric
24 School has iib
25 School 1i has new
26 School li has m rnes
2',7 School Ii has books on all
28 School I has books
29 entries are made in the ljbrary book

tssuance
Regular

30 Clubs/h the hoo I
3l Monthly calendar of activities is formed for

clubs
32 fied in the timeraileS

33 Availabili UI enl & kil
34 ent are used the studenls
l5 Vocational courses are

KCBV
offered by the

36 Offered
accredited

vocational course/s is/are
rnstitution

3',7 Existing skill devel opment courses addrcss
localdemands

3ri tinoLrgh girls have registered in vocalional
skills devel
CAI-lICT
available

lab/Sman Classroom

40 CALIICT lab/Smart
functional and in use

Classroom are

4I internet facil is availableU
42

School
Relaled
Isslres

Di contenls are available and used

121

are formed

l9



the girls
,11 Guard room is available (entry from outside

KGBV premises)
,11 Emcrgenoy lighting system is availablc

,15 Safety instructions for visitors are being
followed

.16 The helpline numbers are written on the
wall

41 Functional fi re extinguisher available

Complaint box in KCBV placed and rs

being used
18 There is a provision ot sale disposal of the

used sanitary napkins
,19 First aid kit is available and accessible to

girls
50 KGEIV premises, bathroom & toilets are

clean
Enough rooms/dormitories are available for
girls

52 Adequate arrangement of beds and

beddings are available
53 Adequate drinkins water is available
54 Sufficient water supply and washing

stations are available
55 Playground is available and maintained
56 Plantation/kitchen garden is maintain€d
57 Bcst practices are recorded in lasl 6 months
58

Admin &
l'inance
Rel{tcd
Issues

Post ofwarden is fillcd
59 I lealth cards ofall sludenls are mainlaincd
60 Warden stays in the hostel

6I Only female stalf can access to residcntial
area ofgids

62 Exposure visits were organized in last 6
months
Specilic skill training is conducted

61 Career guidance program/s have been

conducted in last year

65 Provisions of grievance

mechanism tbr KCBV girls
teaching and non-teaching staff

redressal
and other

66 Number of visits bv CRC/BRC in last one

67 Actions were taken based on the previous
findings in visils by CRC/BRC

68 various registers and records are

maintained
There is a mcchanism in place for parent

teacher intcraction on girls progrcss reports

33 I
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70 Number ofSMC hcld last
1t Number of P'l A meetin held lasr
72 Records of rls is mainlaincdou1
73 esses maintained in KGBVS for entries

and purchases, status of cashbook and
passbook

Proc

Provision of cash with warden for

?5 school maintenance grani rs
ided

F'unds for

'76 Funds lor ded
77 Funds fo. li ant is
78 Coach is available
79 Teachers were trained in the last
80 oodF Iserved fresh baand lanced
8l Menu is di d in the dini
82 Head cook is
8l Cooks are inted as
84 Food is

cleanliness
and served withprepared

85

Food
Rclated
Issues

Mechanism in place for advance ration for
ncxt l5

IJ6 constituted School Safety
Committee S

School has

8',7 School has implemenled the NCPCR
guidelines lor physical and infrastructural

residential schoolssalir fbr
88 access to qualified Counsellor

lremcnt

School has

on call
89 monitors and addrcsses the

issues of bullying. harassment. and
discrimination/pre.judice against sludents on

School striclly

thc bas gr caste. gender Language,
disabi factorother

90 bo)i/fihasSchool bas c edic rs1 d k t
9I cy medical care

in thc school/hostel
numbers areFlmergen

dis
92

students & teachers so as lo accommodate
and harmonize with CwS

School has sensilizalion

N

programs for

9l cast herleac has nde rtaken any
skil n guidancc

and counsel
9,1

vending machines and
school/hostel

Provision of functional
,ncrncrator in

sanita.y napkin

95

Safety &
Security
R€latcd
Issues

Awareness programs hive been conducled
s in school/hosteladolesc€nt irl

34 I
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about Menstrual Hygienc and safe disposal
ofMenskual Wasle
Electric cables & wires are insulated with
proper earthing and beyond the reach of
children
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Questionnaire for Netaji Subhash Chandra Bose Avasiya Vidyalaya

Part A

l UDISE Code (11 digfts):

2. Name of the StateruT:

3. Name of the Districr:

4. Name ofthe Block:

5. Type:Elementary/Secoldery

6. Occupancy:

More than I00

Part B

PIease.fill either of the quesLionnaires given belou as per theschool/Hostel). rcqutrcment (Residential

50

100Residenlial School

More than 100

50C

100

Netaji Subhash Chandra Bose
Avasiya Vidyalaya

id tialestion Itatrc for Res cn School
s.N Ca Sub-ca

I Students dro out in lasl one
Commenls

lraining provided to out-o[_school
ouf/never enrollcd

Special
children dro
Students h
State/National

avc participat€d in
competitions and activities

in last
4

5

sports competitions (district

lraining has been given 10
Specitlc skill
studcnts

Sludcnts ln vaflous
level &

have participated

6 hStudents ved textbooks irh
of ad

7 Students h ved un lorm rh
t11onth f academ

IJ on quality aod
quanlity ofcooked food is positive

students feedback

36 I
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9 Teaching Leaming equipment are

available for each class

Teaching Learning equipment are used in

each class

Enough teachcrs are available (as per

sanctioned leachin
Support staff are appointed (as

Chowkidar/peon is appointed (as

School/llostel has a boundary wall with

'l'here is a des dinin
Separate bedding
student

allmated to each

Beddi ts

Uninte electricil
School has li
School I has news

School Ii has m

School I has books on all sub ccts

School I has books

School
Related Issues

Regular entries are lnade in the library
book issuance

Clubs/houses are formed in the school

Monthly calendar of activities is formed
for clubs
S iod is cified ;n the timetable

Availabil of nt & kil
Sports equipment are used bY the

students
vocational courses are offered by the

school
offered vocational course/s is/are

accredited itLrlion

Existing skill development courses

address local demands

Enolgh girls have registered in

vocational skills ent coume/s

CAL/ICT lab/Sman Classroom are

available
CAL/ICT lab/Sman Classroom are

functional and in use

lJn internet fac ili is available

Digital contents are available and

the sludents

used bY

Guard room is available
li is availableEm

instructions for visitors are bei

l0

ll

t2

I]

l4

l5
l6

17

I8
l9
20

2l
22

rl
)1

25

26

27
28

29

l0

il

32

il

.14

.]5

t6
37

i8
l9
40

37 I

qatc



followed

4l are written on the
wall
Thc helpl ine numbers

Functionalfire available
42

Complaint box in the school placed and
is be used

43 rt rs available and accessible toFirst aid k
students

44 School
clean

premises, bathroom & toilets are

45 Enough rooms/dorm rloflcs are available
[or sludcnts

46 arangement of beds and
are available

Adequate
beddin

47 Ad uate drink water is available
,18 water supply and washing

stations are availablc
Sufficienr

49 nd s ar leb and ntai ned
50 Plantalion/kirchen is mainlained
5l Besl practices are rccorded in last 6

months
52 Post of warden is filled
53 Health cards studen1s lnir nlaincd
54 Wardcn sla in the hostcl
55 Exposure visits

months
were organized in last 6

56 ific skill trainin is conduclcd
57 Career guidanci

condufied in last
program/s have been

58 gflevance redressal
mechanism lor students

slaffteachin and non-leachi

Provision of
and other

59
laslNumber of visils by CRC/BRC in

60

1i

taken based the
nd u 1s CRC/BRC

6I

maintained
regrsters and records are

62 The mechan sm in forpl parent
tcach nteracti stude nls progress

63
held lasrN ber st- MC mec(i

64
held lastPTAumN bcr OI nreeli

65 Record of
mainlaincd

out studenls ispassed

66

Admin &
Finance
Related Issues

Processes
purchases,

maintained for entries
status of cashbook

sbook

and
and

38 I
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67 Provision ol cash with warden for
e,nergency supporl
Funds for school maintenance grant is
provided
Funds fbr spons granr is provided

70 Funds for library grant is provided
7l Enough teachers are alailable in lhe

s.hool (as sanctioned)
7Z Coach is available
'73 Teachers were kained in the last year
71

l ood Related
Issues

Food servcd is fresh and balanccd
75 Mcnu is displayed in the dining area
76 Head cook is appointed
77 Cooks are appo,nted (as sanctioned)
78 Food is prepared and served with

cleanliness
79 Mechanism in place For advance ration

for next 15 days
IJ()

Srfety &
Security

Related Issues

School has implemcnted the NCPCR
guidclines for physical and infrastructural
salety for residential schools

8t School has access to qualified Counsellor
on call, as per requirement

8r School strictly monitors and addresses
the issues of bullying, harassment. and
discrimination/prejudice against students
on the basis religion, caste. gender.
Language, physique, disability or any
olher factor

8l School has a basic medicine box./first aid
kir
[mergency medical care numbers are
displayed in the school,ftostel

85 School has sensitization prcgrams lor
students & teachers to accommodate and

harmonize with CwSN
86 Atleast one teacher has undcrtaken any

professional course on skills in guidance
and counselling

8',7 'School Sat'ety Pledge' is predominantly
displayed in the school campus

88

3sI

68

69

84

Electric cables & wires are insulated wilh
proper eanhing and beyond the reach of
children



Questionnaire for Hostel only
s.N Category Sub-category Yes,4{o Commcnls

I

Student
Relat€d Iss[cs

Students dropp€d out in last one year
2 Special training provided to out-of-school

children (drop ou/never enrolled)
l

I Students have pa(icipated in various
sports competitions (district level &

5 Specific skill training has been given to
students

6 Students have received textbooks within
l"rweek ofnew academic session

7 Studenls havc received uniforms within
I"l rnonth ofnew academic session

ti Students' feedback on qualily and
quantity ofcookcd food is posrttvc

School
Related Issues

Support staff
sanctioned)

arc appoinled (as

l0 Chowkidar/pcon
sanctioncd)

ls appointed (as

ll School,/Hostel has a boundary wall with

12 dini
t3 Separate bedding allocated to each

student
I,1 Beddi tsc

Un electri 5u at ni
t6
17 Ilostel Ii has
Il Hoslcl li has m
t9 Hoslel has books on all ecls
20 Hostel I has books
2t Rcgul ar entries are made in the library

book issuance ster
22 Availabil oI & kit
23 Sports equipment

students
are uscd by the

24 Uninlerru internet facil is available
25 Digital contents

the students
are available and uscd by

26 Guard room is available
27 li is available
28 Safety

followe
instruct,ons for visitors are being
d

)9 Thc hel ine numbers are wrifien on ihe

40 
1

Students have panicipated in
State/National competitions and activities
in last year

gate
'l-here is a designated

I5

Hostel has a library/Reading Room



wall
l0 Functional fi re extinguisher available

Complaint box in the school placed and
is being used

First aid kit is available and accessible to
students

l2 School premises, bathroom & toilets are

clean
Enough rooms/dormitories are available
for students

34 Adequate arrangement of beds and

beddings are available
i5 Adequale drinking watcr is available
l6 Sufficient water supply and washing

stations are available
37 Playground is available and maintained
l8 Planlation^iitchen garden is maintaiocd

-i9 Best practices are recorded in last 6

months
:10

Admin &
Fiornce
Related Issu€s

Post ofwarden is fllled
.11 Heakh cards ofstudenls are maintained

42 warden slays in the hostel
,1i Exposure visits were organized in last 6

months
41 Specific skill training is conductcd
,t5 Career guidance program/s havc

conduct€d in lasl year
bcen

46 Provision of grievance redressal

mechanism for students and other
teaching and non-teaching staff

41 Actions were taken based on the previous

findinss in visits by CRC/BRC
1lt Various registers and records are

maintained
,19 Record of

maintained
passed out studenls is

50 Processes mainlained for entries an

purchases. status of cashbook an

passbook

d
d

5l Provision of cash with warden for

52 Funds for hostel mainlenance is ided

53 Funds for rts ls vided

5,1 Funds for library/reading room grant is

ided

55 Enough staffis available in the school /ar

56 Iood servcd is liesh and balanccd

57 Menu is dis la in the din

41 I
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58 I lead cook is inred
59 cooks arc appointed /arAssislant

60 Food is
cleanliness

prepared and served with

6I

l'ood Related
Issues

Mechanism in place for advance ration
for next 15 da

62

guidelines for physical and infrastructural

implcmentedhasHostel the NCPCR

6l access to qualified CounsellorIlostel has

61 monitors and addresses the
issues of bullying, harassment, and
discrimination/prejudice against students
on the basis religion, caste. gender.

f;a;1;3;, 
nlricue. disability or any

Hostel strictly

65 Hostel has a basic medicine box/firsr aid
kit

66 y medical
in thc hoslel

Emergenc numbers

67 Hostel has

studenls &
sensitization programs for
staff to accommodale and

harmonize with CWSN
68

Saf€ty &
Security

Related Issues

guidance

Atleast staff has undertaken any
professional ski ls tn
and

69 Electric cables & wires
proper earthing and beyond the reach of
children

are insulated with

421



Dclails of CSA ( Please fill in capital lcrrer)

a) ]\lame
b) Mobile Number
c) Email lll
d) Dare ofthe Visit
e) Bank Name
1) II-SC (i e

g) Account number

Details ofthe SAl"l mcmbers thr

Anr comments which the S.{FT $ould like to gire (}Iaximum 100 words)

S, N Name Contact
Number

PaTenYVOw/SHG
member/Other (Please

speciFy)

Signature
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Annexure -IV
(PaEc Nunber l5)

Potential Issues (Likely to be seen in the field)

l. Discrepatrcy in records

a. A physical component shown as complete, but it is not functional (toilets, library
etc.)

b. CIS mapping is different from actual location ofthe school
c. Discrepancy in the number ofbooks/uniforms received and distributed
d. Enrolment shown is more than the actual students enrolled

2. Betreliciary hsd to pay morey

a. To get books/uniforms
b. To get approvcd scholarships
c. To get admission in ihe school
d. Olher reasons

3. Quality issues

a. Quality ofuniforms provided to students is not upto the mark
b. The infrastructure and its components (toilets, iurniture, drinking water etc) are

not conforming to the quality
c. Books and uniforms supplied to the students are less than what has been claimedd. Others

4. Otherirr.rgularities

a. Irregularity in training
b. lnegularity in recurring items (toilet cleaner, soap, chalh duster etc)c. Irregulariry in expenditure ofvarious grants
d. Irregularity in presence ofteachers
e. Others
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Annexure - V
/Page Nunber 17)

Reporting Formats

The reporting after each social audil consists of three sections (Basic Data, Verification
Details, and Issues) as detailed below:

l. llasic l)ata

s. N. Daln Rcmarks

l SocialAudit Period
) Public hearing dates
l Number olpeople who attended public hearing
,l Observer name/s and designation/s
5 Photos/Videos (if possible)'

Note: Minutes of the meeting should be attached.
# Phoros/Videos may be uploaded on Google drive and the link nay be sharcd.

2. VeriticationDetails
. For each school that was visited, certain core information such as curent

school infrastructure, photo of the school, details of free books and uniforms
distributed to the students.

. The response of each beneficiary (students and parents) who was interacted
should be provided.

. lt should be verified whether the beneficiary is aware of the benefits and

cntitlements provided.

3. Issues

All issues, irregularities, grievances noticed during the audit should be noted

down and the implementing agency should respond to eaoh ofthese, in a time
bound manner.

4sI



Annexure _ V (A)

Issues & Decisions in Public Hearings at Village Level and Block Level

Annexure - V (B)

Action Taken Report (ATR)

Issuc Action -l'aken
Verification by
Resource
Person

Issue stalus(closed/opcn)
If open, why?

Annexure - V (C)

Atrnual Report (SchooUctuster/Block or DistricUstate)

Note:
I The annual report shall be prepared at dilferent levels - school, cluster, district &State
> Ihe reports at shall be made Dublic at r

"opv.i."p; ;;;"-;;;;;il;i* 
'' """""ondins level e 8 ' School sharl displav a

> Tle Stare and SAU shall upload \arious repons on their uebsiles., stare wtse consolidated reports shall be uploaded on portals/websites of DoSE&L.

Category/
component

Sub-
category/Su
b-
componcnt

Issue
Dcscription

Response /
Decision in (lram
Sabha

Responsible Person for
taking corrective
measurcs tHM/
'Ieacher/ BEO/ DEO
elc.

s.N Brief description of the Number of
issres filed

Number of
issues closed

46 I

Issue
Category/Sub-
category



Anncxure - VI
tPe!( .\' nhar l9)

Suggestive costs for various activities to conduct the social audit ofthe scheme are listed
below:

Sl. No, Aclir it r Unil cosl in Rs.

I Training to District Master Trainers (2 MT for each

distric0
l000.Master Trainer

Honorarium to CSAs (including public hearings) 2000/school nudit
l I Ionorarium to SAI'-l membcrs (olher than CSA) 500/member/school
.l 'Iraining to SAF l members 3 7olmember
5 Stationary items to be used during the audit phase 200/school

Misc. cost (Conducting SA. Public Hearing
arran[ements etc.)

100o/school
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