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Ministry of Education

Department of School Fducation & Literacy

Monthly informartion for the month of May, 2024

Important developments and activities during the month of May, 2024

I. TFinancial Achicvements/Releases
1.98% of the BE was released by 31 May, 2024,

II. Important policy decisions and activities/ initiatives:

Ao Policy Related Discussions/ Meetings:

. S
No, Subject

CBSE
| pxamination

, | ummer
~ | Fiesta 2024

Important Issues/ Development

Briel

' The result of the Class X and NI examination 2023-2024
conducted by CRSE was declared on 13.05.2024. The results
were hosted online as well as in mobile apps and made
available 1o students through  Digilocker  including  for
students in CBSE-affiliated schools abroad. The overall pass
percentage was 93.60% for class X and 87.98% for class XII.

Secrelary, Department of School FEducation & I'.ilt;ru.ﬂ',-

Ministry ol Education, on 29" May 2024 inaupgurated the
month-long "Summer Flesta 20247 at the National Bal Bhavan,
MNew Delhic Summer Fiesta is a month-long camp comprising
over 30 types of different activities for children aged between
5 10 16 yvears. Summer Fiesta 20024, which runs from 29th May
to 28th June 2024, promises a myriad of engaging and
innovative activities in the Nelds of Creative and Performing
Arts, Science, and more, ensuring that every child finds
something  intriguing (o explore and learn. During  the
Summer Fiesta, special workshops and programs will be
conducted weekly, Including sessions on Odissi dance, Yoga,
Calligraphy, Music recitals, Games cte. These workshops are
designed e provide children with opportunities to develop
and showcase their skills and talents, The event will also
feature eminen! artists and guests who will participate in
| these special programmes, sharing their experiences and
| delivering captivating performances o inspire the children.
| To facilitate easy access for all participants, transportation
| facilities all over Delhi have also been made available by the




Mo,

Subject

Early
Childhood
Care &
Education
(ECCE)

Centrally
Sponsored
Schemes of
aSEL

|
National Bal Bhavan.

- Hﬁ'n‘la'ry: School Education & Literacy, Ministry of

= On 02.05.2024 Rs. 109.26 jakhs as 1st Instalment was

Brief

Education, Shri Sanjay Kumar, chaired a mecting for

achieving the broader objectives of Early Childhood

Care & Education (ECCE), at Ambedkar International

Centre, New Delhi on 9th May 2024, The representatives

of the Ministry of Women & Child Development

(MoWCD), States, and Autonomous bodies of the

Department of School Education & Literacy (DoSE&L)

attended the meeting.

As  envisioned  wonder  the  National  Curriculum

Framework-Foundational Stage (NCT-FS) @ continuwm ol

pre-school education and School education is required

for seamless transition and guality ECCE.

The meeting discussed the Tollowing issues :

¥ The need to have three Balvatikas for 3 to Gyear
olds for pre-primary in all CBSE and kendriva
Vidvalayas having Class |

v use of Jaadui Pitara at Government schools with pre
primary classes for a  wellrounded learning |
eXperience |

¢ Collaboration between Mokl and WCD to link Poshan
I'racker and UDISE+ data to track pre-primary to
Clags-1 transitions,

v enhance visibility and recognition of programs such |
as NIPUN Bharat, Jaadui Pitara, ¢ Jaadui Pitara and |
Vidya Pravesh across states

v proper  training  of preschool  teachers  and
Anganwadi Worker (AWW).

1* instalment of funds of Rs. 9115767 Lakh dated |

20.05,2024 1o the State Government of Madhya Pradesh

for implementation of the Samagra Shiksha during the

vear 2024-25 was released

¥ instalment of funds of Rs. 9853.68 Lakh dated

28.05.2024 1o the NCERT for implementation of the

Samagra Shiksha during the vear 2024- 25 was released

Project Approval Board (PAB) was held on 22.03.2024 to

approve Annual Work Plan & Budger (AWP&R) 2024-25

of the States/UTs under ULLAS- Nav Bharat Shaksharta

karyakaram
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PM SHRI

LUDISE+

World MO
Tobacco 1y
2024;

Brief

released for the FY 202425 1o Ed.CIL. under PM SHRI
Scheme,

~ An amount of Rs. 98.89 lakh was released to KPMG for
working as Project Management Unit (PMU) of STARS
Prqu:c:l on 1" _I"-!_ﬂ.}'. 2024,

DoSEL organised a series ol workshops in the Month of May
2024 Tor the Capacity Building of Resource Persons for PM
SHRI Schools. These RPs will serve as the Master Trainers for
PAM SHREI School Principals and Teachers, spearheading a wave
of enhanced learning opportunities. The workshops were
organised in collaboration with NCERT, NIFPA, and other
stakeholders. Topics like NEP 2020 insights, Leadership skills,
self-defense programs, Mental Well-being, Skill education, 1CT
and digital learning, strengthening schools through DIETs and
Mission LIFE were discussed.

The workshops were held in Dehradun, Uttrakhand on 7
May 2024, Raipur, Chhattisgarh for 3 days from 4™ May

_ 2024, and in Telangana and Andhra Pradesh on 217 May 2024,

On 26™ May 2024 Secretary DoSE&L inaugurated a two-day
capacily building workshop on UINSE+ for officials of the
Government of Tamil MNadu at Coimbatore. The two-day
workshop aimed al imparting hands on training to the
District and Block level officials on migrating to UDISE+
portal. More than 160 state povernment olficials from all
districts and blocks of Tamil Nadu antended the workshop.

Department ol School Education & Literacy (DoSE&L), Ministry
of Education ohserved "'World No Tobacco Day 2024 on 31"
May 2024, An Implementation Manual on Tobacco Free
Fducational Institutions (ToFFI) to mark the occasion was
releasedihiips:/ /dseleducation.zov.in/sites/default/ files/upd
ate/im_tofelpdf. | in the presence of senior officers of DoSEL,
Heads of Autonomous Rodies and online presence ol
Education Secretaries and SPDs of States/1UTs,

This manual serves as a guiding tool for transforming all
cducational insttutions across the nation into TOBACCO-
FREE ZONES. The manual aims to assist schools in adhering to
the ToFEl guidelines issued by the Ministry of Health and
Family Welfare, thereby creating a healthier, tobacco-free |




Subject

Special Drive
for disposal

of Public
8 | Grievances
4 | Vidvanjali

Briel

environmen! for students. This initiative will empower all the |

stakeholders 1o adopt and enforce guidelines that protect
students from the dangers of tobacco. Prior to the event,
sSecrierayiSh&lin his messapge, urged that all edocational
institutions  should take steps o discourage the use of
IH}hautn and safepuard children from being addicted 1w the
|use of tobacco by making the educational institutions a

| tobacco-Iree rone.

| A special drive to dispose of public grievances with particular
!L'mphilﬁi!-: on gricvances pending for more than six months
 has been initiated in the Department. The status of the
i pendency of public grievances on CPGRAMS portal of DARPG
is being reviewed on fortnightly basis by Secretary(SE&L). For
the period 03.05.2024 to 18052024, the disposal rate of
pricvances has increased by 23.68%, pendency has reduced by
24.84% and pendency of grievances pending for more than 6
' months has reduced by 7.9%

During the month of May 2024, an additional 1000} schools
onboarded and 2000 new volunteers were registered on the
!‘l.-"ld}-anjaji portal raising the cumulative total o 748 lakh
| schools and 4.61 lakh volunteers on the Vidvanjall portal.,

_ A CSR moduale has been incorporated in Vidyanjali portal
las of now there are |7 CSK registered and 08 Project
submitted by various State Nodal Officers.




B. AUTONOMOUS BODIES ACTIVITIES:

Crganization r

kendriva

Vidvalaya

Sangathan
(K5

ACTivily

CRSE Results Analysis of Class X & XII

Students of Kendriva Vidvalayas have once again brought laurels
to KVS by achieving pass percentage of 9882% in Class XII
(AISSCE) & 99.10% in Class X (AISSE), 2024, Kendriva Vidyalaya
Sangathan (KVS] is the topper among all Fducational Institutions
affiliated to CBSE and produced 99.10% pass percentage in the
CBSE class X Results, The passed percentage in class XIT (AISSCE),
20024 increased by +6.23% [rom 92,57 (in 2023) to 98.92 in 2024.
The numbers of Kendriva Vidyalayas with 100% pass percentage
in Class XIF {AISSCE) is 717 {out of 1067 KVs including Second
shift KVs) and class N (AISSE) is 905 (out of 1267 KVs including
Second shift KVs)in, 2024 respectively,

Youth Parliament

The 34th National Youth parliament Competition, 2023-24 for

kendriva Vidvalavas was  organized by  the Ministry of
Parliamentary Affairs in assoctation with the Kendriyva Vidyalayvas
Sangathan(KVs).

PM SHRI Kendriva Vidyalaya, T Kharagpur, Kolkata Reglon,
Fas!t Zone secured the First Position at National Level and won
the Nehru Runming Shield and Trophy. The Participating students
and KV will be awarded the trophy by Ministry of Parliamentary
Affairs.

PRERANA 20024

Prerana Uisavy, at Vidvalaya level, was organised in all KVs under
the Region in the month of April. Over 1,25,000 students from
EVS were registered (o participate at School Level Prerana
Programme. 38 Nodal KVs in the State of Tamil Nadu and 50
Nodal KVs in other States were designated as Nodal KVs to
organise District Level Prerana program during the month of
April and May, 2024, 07 Students and 02 Mentor Teachers were
selected from KVS for final phase ol Prerana Programme at
Vadnagar Gaujarat.

Other Information

Feary  fmam @wsa A e #E, 2024 F ghw AeatatEa
Bage R » wEEA @ s T o -

- A NSCB Meeting for the session 2024-25 was conducted
through on 02.05.2024 from KVS(HO) under chairmanship
of Commissioner, KVS. All Deputy Commissioner(s) of




Region and Director ZIETs attended.
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o ACADEMIC ACHIEVEMENTS:

» CBSE Board Examination - 2024 Results: NVS has achieved
First position {or Class X & Second position for Class X results
of CBSE Board Examination - 2024 among other institutions of
the country. The overall pass percentage of Classes X & Al are
as under:

o (lags- X ; 99.09%
o Class - Xl t 98.90%

Briel Hesult of All India Senior School Certificate
Examination - 2024 (Class — X11):

Particulars X1
Total JNVs | 582
Students Appeared | 34,061 |
Students Passed 133,687 |
Pass Percentagoe 98.90 '!11;
INVs Produced 100% Result 20
Navodaya '51_ud[_-nt=-; Achieved First 11517 '
vidyalaya Division '
Samiti (NVS) students Achieved Above 90k 2178 !
Average Score 74.89 ‘xi
Brief Result of All India Secondary School Examination -

2024 (Class - X):

Particulars X
Total JNVs G40 |
Students Appeared 44,581 |
Students Passed 44,176 !
Fass eroentage 99.09% |
INVs Produced 1008 Result 185 |




.

L

Students Achieved First 18502
Division i
Students Achieved Above -
G0k, 5670
Average Score 76.06% |

[15¢ Summer Program by Agastya - Pravah Foundation at
[T Bengaluru: Exceptionally talented 28 students of Class
Xl (Science Stream, Session 2023 - 24) of INVs have been

selected  Tor 4 6 weeks' residential program  being
organized by Indian Institute of Science (I15c), Bengaluru
collaboration with  Agastya - Pravah Foundation. The

program has been commenced from 15 May, 2024 and will
continue till 15™ June, 2024,

summer Program “Design Thinking LoDEStone - 2024° at
HIT, Hyderabad: 17 [NV students of Classes VI & IX have
attended a 12 days' residential program ‘LoDEStone - 2024
prganized between 5 to 16" May, 2024 at IIT, Hyderabad in
collahoration with Pravaha Foundation. The Program aimed
1o blend design thinking, sustainable development, &
innovations 1o eguip voung minds with the tools 1o tackle
contemporary challenges which was well-received by the
students, demonstrating satisfaction with execution and
contents of the event,

SGFT - Bronze Medal in Wrestling: Master Radheshyvam
Class - VI, JNV Churu, Rajasthan has secured Bronze Medal
in Wrestling (Under - 14 category) of SGFI Games 2023 - 24,

OTHER ACTIVITIES, PROGRAMMES AND ACHIEVEMENTS:

s

PM SHRI Scheme: 23 more [NVs have been selected for
implementation of PM SHR1 scheme under Phase - 111,

Awareness Campaign on ‘Heat Wave: National Disaster
Management Authority has conducted an online campaign
regarding awareness on CHeat Wave' on MyGov Platform
between 8% to 22" May, 2024 by engaging students n
Poster Making & Fssay Writing Contests in which students
of [NVs participated.

Fk Bharat Shreshtha Bharat; INV Students engaged in 21
various Fk Bharat Shrestha Bharat activities during the
month to foster “Unity in Diversity” and to celebrate India's
rich cultural heritage across states & union territories,




Deputy Commissioners’ Conference - 2024: The Deputy
Commissioners’ Conference has been conducted at NVS
Hgrs. NOIDA on 02 & 03" May, 2024 In which Depury
Commissioners of Hgrs., all Regional Offices & Navodaya
Leadership Institutes along with Assistant Commissioners &
Junior  Engineers  participated.  Relevant  photographs
attached at Annexure - 1V.
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Head= |

Admissions: Total 37,483 candidates have been admited
to Class - VI in JNVs through Jawahar Navodaya Vidyalaya
Selection Test (INVST) - 2024 and 3,536 candidates have
been admitted 1o Class IX through Lateral Entry Selection
Test (LEST) = 2024,

Recruitment: Panels have been operated for appointment of
candidates against the following posts during the month
and allotted to respective Regional Offices for initiating
necessary steps to release the offers alter completion of
Model Code of Conduct:

Offers
Issued

il‘G'l".-‘. Direct 2022 - 23 66

I"osts Recruitment Drive




National
Council of
Fducational
Research and
Iraining
INCERT)

TGTs Direct 2022 - 23 110 ,
| ]

o KN Special Recruitment

; Gi's 27 - 23 32 |

% Miscellaneous '
Catepory Direct 2022 - 23 03

~ Teachers

| Junior
Secretariat . o

~|Assistant (JNV Ihrect 2021 - 22 240

| Cadre)

4 Lab, Attendant . Direct 2021 - 22 3R
Promotion from I . I

rl.I.G.I- ta PGT LDE - 2022 07

~ Compassionate | ] 28
Appointment

»  Construction Achievements:

o Construction works (Phase - A) of NV Pakur - 1T
(Jharkhand) has been completed.
JNYs  Bijapur (Chhattisgarh) and Budaun (Uttar
Pradesh) have been  shifted  from  temporary
accommodation to their Permanent Sites.

= FE-Office Implementation: Training sessions for E-Office
application usage have been conducted for all Regional
Offices & Navodava Leadership Institutes and regular
doubt-clearing sessions held to resolve issues related with
login & other E-Office gqualms.

School Curriculum

= The texibook Khel Yoga for Class 111 in Physical Education
and Well-being has been translated into Hindi and Urdu.,

»  Development of Syllabus and Textual Materials in Grade 6
for the subject areas such as - Science, Social Science, Hindi,
English, Urdu, Sanskrit, Vocatiomal Education, Art Education
and Physical Education and Well-being have been developed.

» Translation of the NCF- SE and NCF- FS for Assamese and
Bodo languages initiated.

Assessment

# The curricula and textbooks for 25 job roles under 16



« Teacher Training

-

¥

vacational sectors were developed.

I'he linatizaton of the OQuestion Bank on Vikshit Bharat for
use in Internal Assessments in schools has been completed |
in both English and Hindi.

The Holistic Progress Cards have been developed for the
Foundational, Preparatory, Middle, and Secondary stages to |
strengthen the implementation of a Competency-Based
Assessment Framework model.

A roundtable meeting  on “Holistic  Progress  Card:
Envisioning a New Paradigm in Assessment’ was conducted
on 24th May, 2024.

A course on Fducational Assessment and Psychometrics has
been prepared and (s currently being  reviewed by
international agencies.

The draft module entitled “Integrating ‘Transgender Persons
Concerns in Schooling Processes” has been finalizec.

[
The Module for Capacity Building of DIET/SCERT/NCERT
laculty in Research Methodology has been prepared and is
being reviewed,

Development of guidelines for Competitions 10 he held for
children at the District, State, and National Levels has been
prepared.

Development of guidelines for Teacher's competitions on
Best Art Integrated Pedagogy has been completed

Training programme for Teachers of KVS for Grade 3
Teachers has been conducted wherein more than 300
Kesource Persons have participated.

The guidelines for the National Yoga Olympiad have been
developed. A committee has been constituted to oversee the
necessary administrative formalities for organizing the
mega event. The committee members also undertook a visit |
to RIE Mysuru, |

Adualt Education

A five-day workshop on Development of Hesource Material in |
sanskrit lanpuages under ULLAS was held from 27th - 31st May,
2024 at Sanskrit ‘iam-.-'ar:ihz:_n_ I*r'm_ishtlmn. Miew H-uhtgik_ Hu:_ad.l



Central Board
of Secondary
Fucation
{CRSE)

Mew Delhi.

Mental Health

lnder Manodarpan: Live interactive sessions are organized with
experts to create awareness and address various mental health
and emotional woll-being concerns of all stakeholders, ‘SAHYOQG'
sessions are organized with practicing counselors from Monday
te Friday {from 0500 pm to 05:30 pm) across different regions
for students (classes VI-XID) on issues of mental health and well.
being. Live webinars ‘Paricharcha’ are organized every Friday
(02:30 pm to 0400 pm) with experts in the fieldFExtension

10 school principals rom the povernment schools of Bhutan
visited NCERT.

ACADEMIC UNIT :

~ 15t CBSE FXPRESSION SERIES for Academic Session 2024-
25
This serics, tailored for students from classes 1T wo XII,
commenced on May 7th, 2024, and concluded on June 30th,
2024, Schools participated in conducting Expression Series
on designated topics during this period. Subsequently, from
July 1st to 10th, 2024, each school uploaded a total of four
entries. The selection process involved choosing the top ten
entries from each category by CBSE Regions for further
evaluation at the National Level.

-~ Awvailability of Fntrylevel Primers  for  Mother
Tongues/Tocal Languages/Tlome Languages
In alignment with the objectives putlined in NEP 2020 and
NCFFs 2022, NCERT has collaborated with with the Indian
Institute of Languages (111} to develop 52 entry-level primers
(Praveshikayvein) dedicated to various mother tongues and
local languages spoken across India. CBSE shared with its
schools the aim of these primers  Digital coptes of these
primers can  he accessed  via  the following  link:
https://neert.nic.in/primers. php?in=en

r SOAAF 9187 97 = JrFeq & - araaa- 2024
wpat &1 YfEa [ o §F dafrs o 2024- 0 390§ 3T 25
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TRAINING UNIT:
= 63 online sessions wore organized by all the CRSE Coks and
20,190 teachers participated in these sessions.
= B3¢ Offline sessions were organized by all the CBSE Coks
and 41,691 teachers participated in these sessions.

Prof. Pankaj Arora joined NCTE as The Chairperson, NCOTE-
13th May 2024,

Prof. Pankaj Arora, Head and Dean, Department of bBducation
(CIE), University of Delhi took over the charge of Chairperson
NUTE from Prof. Yogesh Singh, Chairperson NCTE on | 3th May
2024,

BRICS Event Round Table- 2nd May 2024

The Member Secretary NCTE attended the BRICS Event Round
Table online to discuss the "Supplementary education in
temporary children’s groups- the territory of mentering” on 2nd
May 2024. The round table was attended by more than 80
representatives  of  educational  organizations  from  BRICS
countries who shared their professional mentoring experience,

Meeting to Review Public Grievances- 3rd May 2024,
The Member Secretary NCITE attended the meoting 1o review
Public Grievances under the chairmanship of Secretary DoSEL on
drd May 2024, The Secretary took stock of the statas of Public
Grievances in the organization and  suppested scientilic
approaches lo address them in a time-bound manner.

Handholding Programme of Mahatma Gandhi Chitrakoot
Gramodayva Vishwavidvalaya, Madhya Pradesh on ITEP - 6th
May 2024.

The Member Secretary NCOTE along with NCIE Team visited
Mahatma Gandhi Chitrakoot Gramoedava Vishwavidvalava,
Rajaula Chitrakoot, Madhya Pradesh for handholding with
respect to ITEP implementation, Curriculum Framework and
Syllabi for effectively running ITEP. The NCTE team had
engaging and immersive interactions with the 1st batch of I'TEP
students.

Meeting on Recruitment Rules for KVS and NVS - 8th May
2024,
The Member seeretary NCTE attended the meeting convened




under the chairmanship of the Secretary, DoSFEL, MoE, Govi. of
India on Bth May 2024 regarding the recruitment rules of
teaching posts of Kendriva Vidvalaya Sangathan (KVS) and
MNavodya Vidyvalava Samiti (NVS) The MS NCTE shared invaluable
insights based on the present need and demand.

Consultative Meet on ITEP - 10th May 2024,

NOTE organized a National Level Consultative Meet on [TEP for
orientation/sensitization to 23 institutions granted recognition
for academic session 2024-25 on 1{th May 2024, The ohjective
wis 10 hold deliberations 1o sensitize ITEP institutions involved
in the 2nd phase of ITEP pilot for effective implementation of
ITEP inline with NEP 2020,

Onling Committee Meeling al Central Sanskrit University,
Jaipur, Rajasthan - 13th May 2024.

The Member Secretary NCTE attended the online Committee
Meeting for developing the Curriculum Framework (CF) and
Svllabus ol 4 Year Integrated Sanskrit B.Ed. Programme at
Central Sanskrit University, Jaipur, Rajasthan on 13th May 2024.

Meeting of the Expert Committee of PSSE- 21st May 2024

The Member Secretary NCTE attended the first meeting of the
expert committee 1o formulate a roadmap for transition of
Professional Councils as Professional Standard Setting Bodies
{PSSBs) under HECT on 2151 May 2024,

Meeting with the Department of Fducation, Australian High
Commission - 22nd May 2024.

A delegation from the Department of Education, Australian High
Commission, New Delhi visited NCTE an 22nd May 2024, The
Member Secretary NCTE and other NCTE officials discussed
different areas of collaborations in teacher education in context
ol TTEP, National Mission for Mentoring (NMM) & National
Professional Standard for Teachers (INPST).

Meeting on Sensitisation of NMM & NPST in PM SHRI Schools -
29th May 2024,

The Member Secretary NCTE along with team attended the
mecting on sensitization of NMM and NPST, the flagship
programmes of NCTE in PM SHRI Schools on 29th May 2024,

»~ Conduct aof PM e-Vidya programmes and Mukta Vidya ‘v:arl.il



MNational
School of
(pen Learning
(NIOS)

programmes by the faculty for the NIOS learners.

The officers attended the Skill Committee Meeting of the CESE
held on 16th May 2024 at CBSE HO.

VED faculty and officers attended the 30th NSOC meeting held
virtually organized by NCVEL.

Result Corrections /TMA updation - 604 cases processed
Re-Evaluation/Re-checking cases: G82 cases

Total 29 Offline RT1s applications received. Disposed ofl - 21
R11s.

Total 22 online R11s received, Disposed off - O8 RTls

OBE Sindhi Book class 4 and 5 were designed and proof sent 1o
Consultant (Sindhi).

The supplementary requirements of 33 Subjects for Block 2,
2023-24 given by MD Unit are under printing.

Printing and supplving of four S¢nior Secondary subjects were
completed.

Proof of Academic Prospectus 202425 was released for
checking the correctness of the content.

Price List af NIOS Publications was prepared and netified.

The proposal for purchasing of paper requirement for Stream |,
2024-25 was prepared and submitted.

Coordinated with faculty for thorough checking of content and
images etc, of Self Learning Materials before final printing,

Coordinated with Printers for timely supply of Sell Learning

Materials at ML Unit,
Annual Accounts and Audit Report 2022-21 is under printing.
Payments ol printing the materials were also processed.
Media Unit is producing live IV - vides and audio - Rado
programmes based on the curriculum ol academic, vocational
subjects to supplement the printed Sell Learning Material to
make learning casy for its learners spread within and outside
the country including video programmes in Indian  Sign
Language for deaf and hearing impaired learners.
Ihe daily Live Interactive Personal Contact Programmes
(PCPs)being telecast from NIOS TLD TV Video studio on the PM
e-Vidya DTH channels # 10 &12 is also available on Youlube
Live Channel - @Nloslivevideo.
[he video programmes are alse being uploaded on the SWAYAM
portal, as part of NIOS MOOCs,
The transmission of live and recordings of Audio Personal
Contact programmes (PCPs) and audio programmes through:
o Radio broadeast on NIOS Community Radio Station (CRS)
RadioVahini.
o Web streaming on the NIOS Mukt Vidya Vand (MVV) service.
o Both the Hadio Vahini and MVV are transmitting audio PCPs
and programmes throughout the vear 24 x 7. The Toll free
Helpline Nos. of CRS and MVV is | 8O01802543. The
programmes are also available on the YouTube Live
Channel @NIOSRadioVahini.
o NIOS has developed a mobile App with the name ‘Radio




Vahini' for learners to access all its Audio programmes on |
any smart device,

C. 5TATUS OF IMPLEMENTATION OF F-GOVERNANCE

E-Office i lully implemented in this Department, The exchange of information,
communication& transactions are delivered through e-office/e-mail. Meetings with State
Ceovernments/Cther  Ministries/autonomous organizations are held through Video
Conferencing,



